Qo WHY EAP? 1

Employee & Family Resources (EFR) is a completely confidential, full-service EAP where the focus is on
improving company productivity by having engaged, happy and healthy employees. Many of our over
800 client organizations, ranging from 10 to over 80,000 employees, have relied on us consistently for

as many as 45+ years.

When you want your business to be at its best,
you need your employees to be at their best.
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Is physically, but not
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Presenteeism and Absenteeism
account for over 75% of employer costs
due to productivity loss.

Even the best employees may only be

80% productive. This phenomenon is
costing employers billions.

The average ROI for employers is $4+ for every $1 invested in an EAP due to:

Reduced presenteeism
Reduced absenteeism
Improved morale

Enhanced employee retention
Fewer worksite accidents
Reduced grievances & litigation
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Problem resolution

Improved motivation

Improved work performance

Employees feeling valued

Freed up HR/management time

Quick & professional response when a crisis occurs
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We meet you where you are.
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We are NOT your typical EAP.

Unlike many EAPs available today, EFR
focuses on total wellbeing. We provide a
comprehensive, single-source solution
designed to create and maintain a healthy,
productive workplace culture. Our EAP
focuses on eight distinct areas:
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